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Welcome!
Responsible travel and volunteering with a positive impact. That’s what the Think
Volunteer Academy is all about. It is the new Think Volunteer platform that is still
under development. The Think Academy will be a digital platform to improve internationally responsible volunteering, ultimately available to both organizations and
the volunteer himself.
With Think Academy, good preparation through training and coaching is central. It
is essential to look at the needs of the volunteer and the local target group. In this
way, as a volunteer, you actually contribute. Knowing more? We explain everything
to you on this page.
Why Think Volunteer Academy?
Nowadays, no country is too far. Traveling is popular, especially among young people. Many have an interest in volunteering during their trip, so-called “voluntourism”.
At first sight a nice development. Nevertheless, research, knowledge and experience show that in many cases voluntary work is far from responsible (see our research). And that while mainly working with vulnerable target groups.
Volunteers often benefit more from short-term and unprepared volunteer work
than the target group itself, which goes beyond all goals of international volunteering. Take, for example, social projects in a non-Western country, which are managed from a Western country. It often results in poor or no preparation regarding
the interests, needs, culture and other factors of the local target group. This with a
negative impact of voluntary work as a result.
Opportunities for international volunteering
Every reason to focus on improving responsible international volunteering. There is
enough knowledge to allow volunteers to travel responsibly. With good preparation as a must. Something with many opportunities. Think Volunteer builds on these
opportunities and faces the challenge of making international volunteering more
responsible, in order to stimulate positive impact and counteract negative impact.
How? The following three points are important:
• Preparation: Proper preparation for volunteers is essential
• Technology: Technology can make a good contribution to the formation of a platform. The Think Academy is therefore a digital platform.
• Collaboration: Knowledge sharing and collaboration with local projects is an important requirement
How does the Think Volunteer Academy work?
When the student or volunteer has access to our platform, different modules can be
followed and courses can be passed. When a course is passed, this can be demonstrated with a certificate. Teaching materials such as handbooks and educational
videos are always available.
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In addition, the student or volunteer can use a coach when he or she is traveling.
Contact with the coach, other (former) volunteers and students can be maintained
via the online forum and the application.
Follow the courses that are of interest to you and obtain your unique certificate.
• Basic: The basic module is suitable for every student and volunteer who wants to
travel prepared. You learn about yourself, different cultures, how to deal with dilemmas and how to get the best out of a foreign internship or volunteer work.
• Working with Children: This module is suitable as a supplement to the basis for
students and volunteers who are going to work with vulnerable children abroad. You
can think of street children, children in education or teaching English.
• Special target groups: This module is suitable when a student or volunteer is going to work with more specialized target groups. Think of people with a disability,
addiction or psychiatric illness.
• Animals and Nature: This module is suitable when a student or volunteer is committed to the environment, nature or wildlife. Think of a wildlife rescue center, a
nature reserve or the restoration of the jungle.
• Optional: Additional courses can be selected here. Examples are different language lessons or social entrepreneurship.
Coaching
• Personal Think coach: The student / volunteer is linked to an expert coach, who
can be referred to during the foreign experience. A start in the middle and at the
end of the conversation with reflection on your own actions is central to this.
• 24/7 support: In addition to a personal coach, the Think Academy platform can
always rely on one of the employees or other (former) students / volunteers via the
forum or the chat function. You have the opportunity to ask questions and share
experiences.
• Optional: Personal development route and extra coaching possible.
Connect
• Application: In the platform, but also the accompanying app, you will find all information, courses, teaching materials and the obtained certificates. In addition, the
platform and the app provide access to the forum and a chat function.
• Forum: The forum on the platform is a place where ideas and insights can be exchanged with projects, participants, organizations.
Connection with your organization. You will also find nice blogs, stories, tips and tops.
• Chat: With the chat function you can maintain contact with your coach, school,
volunteer work place, but also other students and volunteers who are traveling or
who have been on a trip.
Through the chat you have the opportunity to ask questions and ask for help.
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Prototype Browser
We are going to make the Think Volunteer Academy available via the browser and
via an application. We have made the prototypes as realistic as possible. When you
are asked to enter data, you may of course do this, but you do not have to. The data
is not saved. This is only to make the experience as realistic as possible.
First of all, we are going to take a look at the browser variant. You start by seeing images of the login screen. You can make the choices that suit yourself. After the login
screen you go through the different pages that you can visit in our Think Volunteer
Academy.

Continue on Clicking
“Get Started” and cycle
through the screens. Is
anything unclear? Let us
know!
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Via the Think
Logo you always
go back to this
screen, the home
screen.

The highlighted
areas show you
where to go to a
new page.

If
you
scroll
down you will
see more rows
of modules. You
can swipe left to
see the rest of
the row.
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If you click on
the Culture & Beliefs in Indonesia
module from the
homepage, you
will arrive at this
page.

If you click
on “Start this
course”
you
will be taken
to the page to
start the module.
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Clicking
on
the picture of
the lessons in
the
module
will take you
to the lesson.
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My Courses
Here you will find an overview of the courses and modules that you have completed and passed. When you have passed all courses of a module, you can obtain a
certificate.
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My Coaching
With Think Volunteer we offer you coaching during your stay abroad. You will be
coached by experienced Think Coaches with social work experience abroad. If you
use this you can get in touch with your own Think Volunteer coach. There is a chat
function and you can schedule the agenda online meetings.
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My Coaching
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Library
In the Library you will find various articles and resources posted by Think Volunteer
and the travel organization you are traveling with. This way you can find a lot of extra
information.
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Latest News
We would like to keep you up-to-date. We do this by publishing the latest news at
“Latest News”.
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My Profile
At My Profile you can arrange everything related to your account. You will also find
your obtained badges and certificates here.
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Prototype App
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